
 

 
 
 
 

RUNFLAT INTERNATIONAL  

ABBREVIATED WARRANTY TERMS & CONDITIONS 

 

RunFlat International warrants that the products and solutions shall be free of defects 

and shall survive the intended purpose as determined, agreed and tested with the client. 

 

RunFlat International acknowledges that if the product fails to survive the intended 

purpose as determined, agreed and tested with the client, it shall replace and shall 

conduct all the required rework for the products and solutions. 

 

RunFlat International’s warranty does not extend to products which it did not sell, nor 

does it apply to any third party. 

 

RunFlat provides a product warranty of 12 months from the date of delivery of the 

product in accordance with the following conditions (failure to comply in full to all these 

conditions shall imply that no warranty claim can be accepted): 

- All systems must be fitted exactly in accordance with the fitting and inspection 

instructions. 

- All systems must be fitted and refitted using RunFlat supplied fitting components, 

Loctite and grease. 

- Customers must keep full and accurate records showing the complete fitting, 

removal and refitting history with details of components and materials used. 

 

 

 

 

 

 



 

 

 

 

- Customers must keep details of: 

o Make and model of vehicle and registration number, 

o Product batch number, 

o Date, location of fitting agency and name or quality control stamp details 

of fitter, 

o Vehicle mileage at time of fitting. 

 

- All systems must be stored before use in the following conditions (full storage 

conditions are part of a separate document): 

o Dry and moderately ventilated conditions, 

o Temperature below 35C, ideally between 20C and 25C, 

o Out of direct sunlight 

o Covered to ensure systems are dust and contaminant free and in low light 

levels, 

o Not subject to water exposure, i.e. rain, floods. 

 

- No guarantee extends beyond a first use of a system in run flat mode. 

 

 

Eric Cartelet 

Managing Director 
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